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MocTtaHoeneHue Mpasutensctea PO ot 11.04.2001 N 290
(pen. ot 31.01.2017) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O6 yTBepxxaeHum MNpaBun okasaHus ycnyr (BbIMOMHEHM. . Rata coxpanerus: 19.02.2018

NPABUTENIbCTBO POCCUNCKOWN ®EQEPALINU

NOCTAHOBIEHUE
ot 11 anpens 2001 r. N 290

OB YTBEPXXOEHWUU NPABUN
OKA3AHUA YCNYT (BbINOJIHEHUA PABOT) MO TEXHUYECKOMY
OBCINTYXXUBAHUIO U PEMOHTY ABTOMOTOTPAHCIMNOPTHbLIX CPEACTB

CnmMcoK N3MEeHSLWNX JOKYMEHTOB
(B peq. MNMoctaHoBneHun MNMpaeutenscrea P® ot 23.01.2007 N 43,
ot 31.01.2017 N 109)

MpaButensctBo Poccuiickon degepaumm nocTaHOBNSET:
(8 pea. MNoctaHoBneHus Mpasutensctea P® ot 31.01.2017 N 109)

1. YTBepauTb npunaraemble [lpaBuna okasaHus ycnyr (BbIMONHEHUst paboT) Mo  TeXHW4YecKomy
06CNY>XMBAHUIO U PEMOHTY aBTOMOTOTPAHCMOPTHLIX CPeACTB.

2. MpusHaTb yTpaTUBLLUMMK CUTY:

MocTtaHoeneHue lMpasutensctBa Poccuinckon ®epepaummn ot 24 umioHa 1998 r. N 639 "O6 yrBepxaeHun
MpaBun okasaHust ycnyr  (BbINOMHEHUA  paboT) MO  TEXHUYECKOMY  OOCMYXMBAHUKO U PEMOHTY
aBTOMOTOTpaHCNOpTHbIX cpeacTs” (CobpaHne 3akoHoaaTenscTBa Poccuiickon epepauum, 1998, N 26, ct. 3090);

NyHKT 8 M3MEHeHMN W [OOMONHEeHUN, BHECEeHHbIX B akTbl [paBuTensctBa Poccuickon Pegepaumm no
BonpocaMm cepTudurkauum NpoayKUMM U ycnyr, yTBepxaeHHbIx [locTaHoBneHunem [lpaButenbctBa Poccuiickon
depnepaumm ot 2 okta6psa 1999 r. N 1104 (CobpaHue 3akoHopgaTensctBa Poccuiickon ®enepauun, 1999, N 41, cT.
4923).

Mpencenatens MNpaButenbcTea
Poccuickon denepaumm
M.KACbAHOB

YTBEPXOEHDI

MocTtaHoBneHnem lNpaButenbcTBa
Poccuitckon denepaumm

ot 11 anpena 2001 r. N 290

NPABUINA
OKA3AHUA YCNYT (BbINOJIHEHNA PABOT)
NO TEXHUWYECKOMY OBCITYXXUBAHUIO U PEMOHTY
ABTOMOTOTPAHCMNOPTHbLIX CPEACTB

Cnncok N3MeHsILLNX JOKYMEHTOB
(B peq. MNMoctaHosneHun MNMpasutensctea P® ot 23.01.2007 N 43,
ot 31.01.2017 N 109)

|. Obwume nonoxeHus

1. Hactosiwme lMpaBuna, paspaboTaHHble B cooTBeTcTBUM ¢ 3akoHOM Poccuiickon ®enepaunm "O 3awmte

npas n0Tpe6|/|Tenev|, perynupyroT OTHOLWUEHUA, BO3HUKaKLWMe Mexay n0Tpe6|/|TeneM N uncnosiHuTenemMm npu
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oKaszaHuu ycnyr (BbIMOMHEHUM paboT) NO TEXHUYECKOMY OBCMYXUBAHWMIO U PEMOHTY aBTOMOTOTPAHCMOPTHBLIX
CPEACTB M UX COCTaBHbIX YacTewn (Janee MMEHYITCH - aBTOMOTOTPaHCMNOPTHbIE CPeACcTBa).

2. MNMoHaTusA, ncnonb3yemble B HacTosWwmx [paBunax, o3HavyatoT cneayollee:

"notpebutens" - rpaxgaHvH, UMeLWMIn HaMepeHne 3akasaTb, MO0 3akasbiBaloLWMiA, MO0 NCNOSb3YHOLNNA
ycnyrn (paboTbl) MO TEXHUYECKOMY OBCIYXMBAHUIO U PEMOHTY aBTOMOTOTPAHCMNOPTHBLIX CPEACTB UCKMUYUTENBHO
ONSA NWYHBIX, CEMEVHbIX, AOMALUHMX U MHbIX HYX[, He CBA3aHHbIX C OCYLUEeCTBNEHWeM npeanpuHMMaTenbCKon
DesaTenbHOCTY;

"cnonHuTenb" - opraHM3aums HEe3aBUCMMO OT  OpraHu3auMOHHO-NMpaBoBOM (OpMbl, a Takke
WHOUBMAYaANbHLIN NPeAnpuUHUMAaTENb, OKasblBawlMe noTpebutensam ycnyru (BbiMonHsoOWMe paboTbl) Mo
TEXHUYECKOMY OOCMY>XMBAHUIO U PEMOHTY aBTOMOTOTPaAHCMOPTHLIX CPeacTB Mo BO3ME3OHOMY AOroBopy (Oanee
UMeHyeTCs - A0roBop).

Il. NHdhopmauuma o6 ycnyrax (pabotax), nopsgok npuema
3aKa3oB 1 0hOpMIIEHUSA JOrOBOPOB

3. UcnonHntenb o65a3aH goBectn OO cBeaeHusa notpebutensa poMpMeHHoe HanmeHoBaHue (HaMMeHOBaHueE)
CBOEl OpraHu3aLunun, MecTo HaxoxaeHus (IopUAMYECKUI afpec) U pexum ee paboTbl. YkasaHHasi MHdopmauums
OOImKHa ObITb pa3melLeHa Ha BbIBECKE.

Ucnonuutenb - VIHﬂI/IBI/I,D,yaJ'IbeIVI npeanpunHnmatenb OOoJKeH npeaoctaBuUTb Mchopmau,mo (0}
FOCy,EI,apCTBeHHOﬁ pernctpaumm Cc ykasaHmemMm HammeHoBaHUA 3apermcTtpupoBaBLUEero ero opraHa.

B cnydyae BpPEeMEeHHOro npuoCTaHOBNEHUA OeATernbHOCTU opraHun3auun Ond npoBeaeHunsa CaHUTapHbIX,
PEMOHTHbIX N UHbIX MepOI'IpVIFITI/IIZ NCNoNHUTENb 00sa3aH VIHd)OpMVIpOBaTb I'IOTpe6VITeJ'Iel7I O Aarte NpuoCcTaHOBIIEHNA
paGOTbI N BpeMeHu, B Te4eHne KOToporo opraHn3auma He 6yp,eT OCYLWECTBJIATbL CBOKO AEATENIbHOCTb.

Ecnu Bua OestenbHOCTWU, OCYLLECTBMSIEMON WUCMONMHUTENEeM, MOANEXMT NULIEH3NPOBaHMIO, NoTpebuTento
OormkHa OblTb NMpefocTaBrieHa MHgOpMauus O HOMepe JNULIEH3UWN, CPOKe ee AeNCTBMS U opraHe, BblgaBlueMm
TNNLEH3NIO.

4. WcnonHutenb o6s3aH [0 3akniodeHWst [Oorosopa npeaocTaBuTb noTpebuTtenio  Heobxodumyto
[OCTOBEPHYI0 MHJOpMaLuio 06 okasbiBaeMblixX ycrnyrax (BbiMorHseMbix paboTax), o6ecneumBaioLLyo BO3MOXHOCTb
UX NpaBUbHOro BbiGopa.

OTa vHdopMauus AomkHa ObiTb pa3melleHa B NOMELLEHUN, F4e NPoM3BoOaNUTCS NPUeM 3akasoB, B yOoOHOM
ans 0603peHns MecTe 1 B 06A3aTeNbHOM Nopsiake cogepxaTtb:

a) nepeyeHb OKasblBaeMbIX YCIyr (BbINOMHAEMbIX paboT) 1 opM MX okasaHus;

6) HaumeHoBaHMsA cTaHOapToB, obs3aTenbHblM TpebOoBaHWAM KOTOPbIX [OOMKHbl COOTBETCTBOBATb
oKasblBaeMble ycnyru (BbinonHsemble paboThl);

B) cBefeHus o6 obsi3aTeNbHOM MOATBEPXKOEHUN COOTBETCTBUSA OKa3bIBAEMbIX YCNYr (BbIMOMHSAEMbIX paboT)
YyCTaHOBMEHHbIM TpeboBaHMAM, B Ccnydae ecnu Takue ycnyrn (paboTtel) nognexar obsa3aTensHomy
NOATBEPKAEHUIO COOTBETCTBMSA (HOMEP U CPOK AEWCTBUSI JOKYMEHTa, NoATBEpXAalLero COOTBETCTBME, OpraH,
€ro BblgaBLUniA);

r) LeHbl Ha oKasblBaemble YCnyry (BbIMOSHsieMble paboTbl), @ Takke LEeHbl Ha MCMOoNb3yemble Mpu 3TOM
3anacHble YacTu U MaTepuarsl U CBeeHNs 0 nopsiake U oopme onnarthl;

[) rapaHTUHbIE CPOKM, ECIN OHW YCTaHOBMEHbI;
€) cBefieHNs O CPOKax BbIMOMHEHWs! 3aKaso0B.;

X) yKazaHWe Ha KOHKPETHOE NMuL0, KOTopoe GyaeT okasbiBaTb yCryry (BbIMOMNHSATL paboTy) U MHbopMaLmio o
HEeM, ecnii 3TO UMEeET 3HauYeHMe UCXoas U3 XxapakTepa ycnyru (paboTbl).
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5. NHdopmauus o6 o6s3aTenbHOM MOATBEPKAEHUU COOTBETCTBUS OKasbiBAEMbIX YCNYr (BbIMNONHAEMbIX
paboT) ob6a3aTensHbIM TpeboBaHusiM, obecneyumBatoLLM nx 6e30NacHOCTb A1 XKM3HU U 300POoBbs NoTpebutenen,
oKpyXatoLle cpeabl U NpeaoTBpalleHne NpUYMHEHNst Bpeaa UMYLLECTBY NOTpebutenen, npegoctaBnsieTcs Takke
B BUE MapKNPOBKN B YCTAHOBNEHHOM MOPSiAKE 3HAKOM COOTBETCTBUS.

6. VicnonHuTtenb 06s13aH Takke NpeaocTaBuTb NOTPEOUTENIO AN 03HAKOMITEHUS:
a) HacTosiwme MNpaBuna;

©) agpec n TenedoH nNogpasgeneHns No 3alumMTte npas notpeburenen opraHa MECTHOro caMoyrnpaBneHus,
€Ccnu Takoe nogpasgeneHve nveeTcs;

B) ob6pa3subl AOroBOpPOB, 3aKa3OB-HAPSAOB, MPMEMOCOATOYHbLIX aKTOB, KBUTAHLUWW, TanoOHOB W OpYrux
OOKYMEHTOB, YAOCTOBEPSIOLWNX NMPUEM 3akas3a ucrnonHutenem, ocopmneHne goroBopa um onnaty ycnyr (pabor)
notpebutenew;

r) nepeveHb kateropuii notpebutenen, MMeLWMX NPaBo Ha MOSyYeHUE NbroT, a TakKe NepeyeHb MbroT,
npegocTaBnseMblX MpU OKasaHuM ycnyr (BbIMONHEHMM paboT), B COOTBETCTBUM C hefepanbHbIMU 3aKOHaMU U
WHBIMW HOPMAaTUBHBIMY NPABOBLIMU aKTaMW.

Wcnonnutens obssaH coobwartb notpebutento no ero npocbbe Apyrme OTHOCAWMECS K AOroBopy U
COOTBETCTBYIOLLEN ycnyre (BbINoNHAeMon paboTte) cBeaeHus.

7. lMocne okasaHus ycnyru (BbIMONHeHUs paboTbl) 4O CBedeHWs notpebuTens gorkHa ObiTb goBefdeHa
nyTem NpegocTaBfeHnss TEXHUYECKON AOKYMEHTaLUW, HaHeCeHUs MapKMPOBKW UMW UHbIM CMOCOOOM, NMPUHATHIM
Ans oTAenbHbIX BUAOB ycnyr (paboT), cneayowas nHpopMauus:

a) o npaBunax un ycnosuax 3PAEKTMBHOIO N 6e30NacHOro MCMoNb30BaHUSA pPe3ynbTaToB OKa3aHWsa YCrnyru
(BbINONHEHMA paboThl);

6) O CpoOKe CJ'Iy)K6bI nnn cpoke rogHocCTu, a Takke o HeOGXOﬂ,MMbIX DEencTBmsIX HOTpeGVITeJ'Iﬂ Nno ncteyvyeHnmn
YKa3aHHbIX CPOKOB U BO3MOXHbIX NocnenctBnAX HEBbINMOJTHEHNUA TaKUX OEencTBuin, ecnn adBTOMOTOTPAHCNOPTHbIE
cpenoctBa No UCTEYEHUM YyKa3aHHbIX CPOKOB MpencTtaBiAOT OMAaCHOCTb ONA XWU3HWU, 300pOBbA U MMYLLECTBa
r|0Tpe6|/|Ten9| Mnn CTaHOBATCA HenpuroaHbIMn Ona UCnofib3oBaHNA UX MO Ha3Ha4YeHUIo.

8. VcnonHutens 06s13aH cBOEBPEMEHHO NMPEeAOCTaBnATL NOTPEGUTEN0 MHEOPMALIMIO O CBOE opraHv3aumm
1 06 okasbiBaeMbIX ycriyrax (BbIMONMHseMbIX paboTax) B HarmsigHOW U JOCTYNHOW hopMe Takke B criyyasix, koraa
obcnykMBaHMe OCYLUECTBMSIETC BHE MOCTOSIHHOTO MECTa HaxOXOEHWs opraHu3auumM (BO BPEMEHHbIX
MOMeLLEHNSIX, BblE3QHBIMU Gpuragamu v T.1.).

9. WNHdopmauua pomkHa [oBOAUTBCA OO0 NOTpebutenss Ha pPYCCKOM A3blke WM OOMOSHUTENbHO, MO
YCMOTPEHUIO UCMOMHUTENS, - HA FOCYOAapPCTBEHHbIX A3blkax cyobekToB Poccuiickon denepauum n pogHbIx A3blkax
HapogoB Poccuiickon ®epepaunn.

10. UcnonHutenb obsizaH cobnopaTb YCTaHOBMEHHbIA (OOBABNEHHLIN) pexum paboTbl, KOTOpbIA ANis
rocy4apCTBEHHbIX 1 MyHULMNANbHbIX OpraHM3auni yctaHaBnMBaeTcs COOTBETCTBEHHO OpraHamMm UCTMOMNHUTENbHOW
BnacTtu cybbekToB Poccunckon egepaumm n opraHaMm MECTHOrO CamMoyrnpaBneHus.

Pexum paboTbl opraHvM3auun MHOW OpPraHM3auMOHHO-NPaBoOBON (POpMbI, a Takke WHAMBUAYaNbHbIX
npeanpvHUMaTenen ycTaHaBnmBaeTCs UMY CaMOCTOATENbHO.

11. WVicnonHuTenb 06s13aH MMETb KHUTY OT3bIBOB M MPEASIOKEHMUI, KOTOopas NpeaocTaBnsieTcs noTpedutento
no ero TpeboBaHuIo.

12. WcnonHuTenb NpUHUMaEeT K OCYLLECTBIEHUIO (BbIMOMTHEHWUIO) TOMBKO Te ycnyrn (paboTbl), KOTopble
COOTBETCTBYIOT XapakTepy ero AesiTeNIbHOCTH.

OkasaHue ycnyr (Bbll'lOﬂHeHl/Ie pa60T) npon3sognTca no npep,Bapl/lTeanoﬁ 3asiBke unm 6e3 Hee.
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3asBka Ha okasaHue ycnyru (BbiMOMHEeHWe paboThl) MOXET nogaBaTbCcs noTpebutenem B MUCbMEHHOMN
¢dopme, a Takke yCTHO (no TenedoHy). Ha ocHoBaHWM 3asBKM WUCMOMHUTENb Ha3HayaeT notpebutento aaty u
Bpems ero npubbiTua U NpeaocTaBneHns aBTOMOTOTPaHCNOPTHOrO cpeacTBa AN OkaszaHus ycnyru (BbINOSHEHUS
paboTbl). UcnonHutens 06a3aH obecneynTs yyeT 3asBOK.

Ecnun notpebutens B HasHauyeHHOe BpemMs He Mpubbin K MecTy NpoBeaeHUst paboT, To ero obecnyxnBaHue
OCYLLECTBNSIETCS B Nopsiake obLueit ovepean.

13. UcnonHutene o6s3aH 3aknouuTb JOrOBOP MPU HanMuMM BO3MOXHOCTU OKa3aTb 3asiBMIEHHYH YCnyry
(BLINONHUTL 3aABMNEHHYI0 paboTy).

McnonHutenb He BrnpaBe OKa3blBaTb npeanodYteHne ogHoMy I'IOTpe6VITEJ'IIO nepeag gpyrmm B OTHOLUEHUA
3aKki4YeHna gorosopa, Kpome criydaeB, npeayCMOTpPEeHHbIX 3akKOHOM U UHbIMM HOPpMAaTUBHbIMU NPaBOBbIMU
aKTamMmu.

14. [loroBop 3akntoyaeTca npu npeabsBneHnn notpedbureneMm OOKyMeHTa, YOOCTOBEPSIOLLEro NMYHOCTb, a
TaKkke [OOKYMEHTOB, YOOCTOBEPSAIOWMX MNpaBO COOBCTBEHHOCTM Ha aBTOMOTOTPAHCMOPTHOE CpeacTBO
(cBMOEeTeNsCTBO O perucTpauum, nacrnopT aBTOMOTOTPAHCMOPTHOrO cpeacTBa, cnpaBka-cyeT). [pu cpoade B
PEMOHT OTAENbHbLIX COCTaBHbIX YacTe’i aBTOMOTOTPAHCMOPTHONO CPEACTBa, He SBMSOWUXCS HOMEPHbLIMMU,
npeabsBNeHNs ykasaHHbIX JOKYMEHTOB He TpebyeTcs.

MoTpebuTtenb, He SABMAIOLWIMIACA COOCTBEHHUKOM aBTOMOTOTPaAHCMNOPTHOIO CpeacTBa, npeabsBnseT
OOKYMEHT, noaTBepXKaatoLwnA MpaBo Ha 3KCMnyaTauuto aBTOMOTOTPaAHCNOPTHOrO cpeacTaa.

MoTpebutenb, NOMB3YKLWMNCA NPaBOM Ha NbroTHOe ob6cnyxuBaHve, nNpeabsaBnseT OOKYMEHTbI,
noATBepXXaatoLwme HannvmMe y Hero Takoro npaea. [NpaBo Ha NbroTHoe obCny)XnMBaHNe CoOXpaHseTCs 3a HAM U B TeX
cny4asx, ecin OH Nnosib3yeTcsl aBTOMOTOTPAHCMNOPTHLIM CPEACTBOM MO AOBEPEHHOCTMW.

Mpy ocpopmneHnn 1 BbINOMHEHWMN AOrOBOPa OOKYMEHTbI, NpeabsBrsieMble NoTpeduTenem, He N3bIMaroTCs.

15. [JoroBop 3aknt4aeTcs B MMCbMEHHON hopme (3akas-Hapsd, KBUTaHLUMSA UM MHON OOKYMEHT) U OOMKEH
cogepxaTtb crieyroLime cBeaeHus:

a) dupmMeHHoe HauMeHoBaHUe (HaMMeHOBaHME) U MEeCTO HaxoXaeHus (lopuandecknii agpec) opraHusauuu -
ucnonHutTens (Ans WHAMBMAYanNbHOrO npeanpuHuMarena - damunus, KMs, OTYeCTBO, CBedeHWs O
rocygapCTBEHHON pernctpaumm);

6) dhamunus, Ums, oT4eCTBO, TenedoH 1 aapec noTpeduTens;

B) AaTa npuema 3akasa, CPOKU ero ucnonHeHus. B cnyvae ecnv okasaHue ycnyr (BbIMONHeHWe paboT)
OCYLLECTBMAETCHA N0 4YacTaM B TeyeHue cpoka AEeWCTBWUS OroBopa, B AOroBope AOMKHbl OblTb COOTBETCTBEHHO
NpeayCMOTPEHbI CPOKM (Nepuoabl) OKasaHUs Takux ycrnyr (BbIMOMHEHUA Takux paboT). Mo cormaleHnto CTOPOH B
Joroope MoryT BbiTb TakKe NpeayCMOTPEHbI MPOMEXYTOYHbIE CPOKN 3aBepLUEHUS OTAENbHbBIX 3TanoB OKasaHus
ycnyr (BbINnonHeHus pabor);

r) LeHa okasbiBaemMow ycnyru (BeinofiHaemon paboTkl), a Takke Nopsaok ee onnarhbl;

A) Mapka, Mofernb aBTOMOTOTPaHCMOPTHOrO CPEeAcTBa, rOCYAAPCTBEHHbIA HOMEPHOM 3Hak, Homepa
OCHOBHbIX arperaTos;

e) LeHa aBTOMOTOTpaHCNOPTHOIo cpeacTtBa, onpeaendaemasda no cornaweHno CTOpPoH;

X) nepeyveHb OKasbliBaeMbIX ycryr (BbIMONHAEMbIX paboT), mepeyeHb 3anacHbIX YacTel M MaTepuarnos,
npegoCTaBeHHbIX CMNOMHUTENEM, UX CTOMMOCTb MU KONMYECTBO;

3) nepeyeHb 3anacHblXx 4YacTed M MaTepuanoB, NPedOCTaBlIEHHbIX MOTpPebuTenem, c ykasaHUeM
MHpopmaumm 06 o06a3aTensHOM MNOATBEPXKAEHUM MX COOTBETCTBUSI 0bs3aTenbHbiM TpeboBaHusM, ecnuv
denepanbHbiMM 3aKOHaMK UMW B YCTAaHOBJIEHHOM B COOTBETCTBMM C HUMMW MOpPSiAKe, B YaCTHOCTM CTaHZapTamu,
Takue TpebOoBaHNsI YCTAHOBIEHDI;
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1) rapaHTUAHbIE CPOKM Ha pe3ynbTaTbl paboTbl, €CINM OHU YCTAHOBIIEHbI;

K) OOIMKHOCTb, (hamunuga, ums, OTYECTBO nuua, NpUHMMAaloLLEero 3akas (0opMMsloLLEro OOroBop), ero
noanuck, a Takke NoANUchb NoTpebutens;

n) Apyrme HeobxoauMble AaHHbIE, CBSA3aHHbIE CO CMELMUKON OKasbiBaEMbIX YCYT (BbINOMHSAEMbIX paboT).

16. WcnonHutenb 06s3aH okazaTb ycnyry (BbIMONHUTL paboTy), onpeaeneHHylw [OroBopoM, C
NCMonb30BaHMEM COBCTBEHHbIX 3aMacHbIX YacTen n MaTepuanos, eCnn MHOe He NPeayCMOTPEHO JOrOBOPOM.

17. [JoroBop, WCMONMHSEMbIN B NPUCYTCTBMU nNoTpebutens (nogkadka LWWH, AuarHoctuyeckne paboThl,
HeKoTopble PabOoTbl TEXHWYECKOrO OOCNYXMBAHWUS WU PEMOHTA, MOWKa W Apyrue), MOXeT odopMIiATbCS nyTem
BblAayn KBUTAHLMW, XXETOHA, TanoHa, KaCCOBOro Yeka 1 T.M.

18. B cnyyae ecnu notpebntenb ocTaBnseT UCNONHUTENIO aBTOMOTOTPAHCNOPTHOE CPeACTBO ANs OKa3aHus
ycnyr (BbINONIHeHMs paboT), ncnonHuTens 0653aH OQHOBPEMEHHO C AOrOBOPOM COCTaBUTb NPUEMOCAATOMHbIV aKT,
B KOTOPOM YKa3bIBalOTCSl KOMMIIEKTHOCTb aBTOMOTOTPAHCMOPTHOIO CpeacTBa Y BUOUMbBIE HapY>KHbIE MOBPEXAEHNSA
n aedekTbl, CBEOEHMS O NpedocTaBneHMn MNOoTpeduTenem 3anacHbiX YacTel M maTepuanoB C yKazaHUEM WX
TOYHOrO HAUMEHOBAHUS, ONUCAHWSA U LIEHBI.

lMpremocaaToyHbIi  aKT MOAMUCLIBAETCSH OTBETCTBEHHbIM MULOM MWCMOMHUTENS W noTpebutenem un
3aBepsIeTCs NevaTbio NCNONHUTENS (MPY HanMYuKn neyaTw).
(B pea. NoctaHoeneHus MNpaeutensctea PP ot 31.01.2017 N 109)

3K3eMI'IJ'IF|pr aorosopa u npuemMmocaatovyHoro akta BblgaloTca I'IOTPGGVITGJ'HO.

19. B cnyyae yTtpaTtbl goroBopa notpebutenb AOMmKeH M3BecTuTb 06 3TOM ucnonHuTens. B atom cnyvae
aBTOMOTOTPAaHCMNOPTHOE CpPeAcTBO BblAaeTcd MOTpebuTento Ha OCHOBaHWM €ro MUCbMEHHOTO 3asBfEeHUs Mo
npeabsABnNeHMN nacnopTa UM MHOro AOKYMEHTa, yAOCTOBEPSHOLLErO JIMYHOCTD.

20. MoTpebuTenb NMeeT NpaBo Mo CBOEMY BbIGOPY NOPYYUTb UCMONMHUTENIO NPoBeAeHMe OTAENbHbIX BUAOB
paboT No TEXHUYECKOMY OBCNYKMBaAHUIO U PEMOHTY.

WcnonHnTens He BrnpaBe Ge3 cormacusi noTpebuTens okasbiBaTb AOMOMHUTESNbHbIE YCNYrU (BbINOMHATH
paboTbl) 3a nnaty, a Tawke OOYCNOBNMBaTb OKasaHWe OAHUX Yycnyr (BbiMONHEHWe paboT) o6si3aTenbHbIM
UCTIONTHEHNEM APYTUX.

nOTpe6MTeJ’Ib BnpaBe 0TKa3aTbCA OT OnjiaTbl OKa3aHHbIX 6e3 ero cornacus ycnyr (BbII'IOJ'IHeHHbIX pa60T), a
€CJT1 OHU YXXe onnadveHsbl, - I'IOTpe6OBaTb BO3BpaTa yniadeHHbIX 3a HUX CYMM.

21. Ucnonuutenb ob6s3aH HemMedneHHO npeaynpeaunTb notpebutens u Ao NONyvyeHUs OT Hero ykasaHwun
NMPUOCTaHOBUTbL OKa3aHWe ycnyru (BbiMonHeHne paboTkl) B cryyae:

a) O6Hapy>KeHl/IF| HenpurogHocTn wunn He}J,O6pOKa‘-IeCTBeHHOCTVI 3anacHbIX 4Yacten u mMmaTtepuanos,
NONy4YeHHbIX OT n0Tpe6v|Ten;|;

©0) ecnu cobnogeHne ykaszaHui NnoTpedutens u nHble ob6CTOATENbCTBA, 3aBUCALLME OT NOTpebuTens, MoryT
CHW3UTb Ka4eCTBO OKasblBaeMOW YCnyru (BbiNonHsieMoil paboTbl) MnM MnoBfedyb 3a oGO HEBO3MOXHOCTbL ee
3aBEPLUEHNSI B CPOK.

22. WcnonHutenb, He npepynpeauBluMi noTpebutens o0 ykasaHHbIX B MyHKTe 21 HacTtosiwmx [Npaeun
obcToATensCcTBax NMbO MPOJOIMKMBLLMI OKasaHue ycnyru (BbinofnHeHue paboTbl), HE AOXMAAACb WUCTEYeHus
yKa3aHHOro B JOrOBOPE Cpoka (a npu ero oTCyTCTBUM - Pa3yMHOIO CpoKa 4118 OTBETa Ha NpeaynpexgeHne) nnm He
yYnTbiBasi CBOEBPEMEHHOE YyKasaHue MoTpebuTensd o npekpalleHun OKasaHwus ycnyru (BbIMONHeHus paboTbl), He
BNpaBe Npu MNPeLbsBIEHUM K HEMY WM UM K NOTPEOMTENO COOTBETCTBYHOLUMX TpebOBaHUM ccCbinaTbCA Ha
yKka3aHHble 0b6CTosATENBLCTBA.

Ecnn FIOTpe6l/ITeﬂb, HECMOTpA Ha CBOEBpeMEeHHOE WU 0o6ocHOBaHHOE npeanynpexageHne Cco CTOPOHbI
ncnonHuTend, B paSyMHbII7I CPOK He 3aMeHUT HenpurogHble wunun He,EI,O6pOKa'~JeCTBeHHbIe 3anacHble 4actun "
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mMatepuanbsl, He U3MEHUT ykasaHui O cnocobe okasaHwust ycnyru (BblNONHEHUs paboTbl) NMBO He YCTPpaHUT MHbIX
0BCTOATENBLCTB, KOTOPbIE MOMYT CHU3UTb Ka4eCTBO OKa3blBaeMOW YCryru (BblnofHAemon paboThbl), NCMONHUTENb
BNpaBe pacTOprHyTb JOrOBOp M NoTpebosaTb NOMHOIO BO3MELLEHNS YObITKOB.

. Mopsiaok onnaTtbl OKasbiBaeMbIX yCnyr
(BbINOMNHSIEMBIX PaboT)

23. lMopsigok pacyeToB 3a OKa3aHHYH ycnyry (BbIMOMHEHHY paboTy) onpedensercs JOrOBOPOM MeXay
noTpebutenem n NCNONHUTENEM.
(B pea. MNoctaHoBneHus MNMpasutenbctea PP ot 23.01.2007 N 43)

MoTpebutens obs3aH onnaTuTb OKa3aHHY MWCMOMHWUTENEeM B MNOMHOM O6beme ycnyry (BbIMOMIHEHHYIO
paboTy) nocne ee NpuHATUA noTpebutenem. C cornacusa notpeburtens ycnyra (pabota) MoxeT BbITb onnadeHa um
Mpu 3aKYeHn Jorosopa B NOMHOM pas3Mepe Unu NyTeM BblAayuun aBaHca.

(B pea. MNoctaHoBneHus MNMpasutenbctea PP ot 23.01.2007 N 43)

3anacHble 4acT M MaTepuarnbl, NpedoCTaBrieHHble MWCMONHWTENeM, OnfayvMBalTCcs noTpebutenem npu
3aKnYeHn 4OroBopa NofHOCTLIO UMK B pa3mepe, ykasaHHOM B AOroBope, C YCIOBMEM OKOHYAaTENbHOro pacyeTa
npu NonyyYeHun noTpebuTenem okasaHHOW UCMOMHUTENEeM ycnyru (BbIMOMHEHHON paboTbl), €CnvM UHOMN MOPSAOK
pacyeToB 3a 3anacHble YacTu U MaTepuanbl UCMONHUTENS He NPeAyCMOTPEH CornalleHMemM CTOPOH.

B cooTtBeTCTBUM C 00roBopoM 3anacHble 4acTn n matepuanbl MOryT ObITb npenocTaBlieHbl UCNoONTHUTENneEM B
KpeauT, B TOM 4uUcCrie C ycrioBmem onsatbl nx I'IOTpe6VITeJ'IGM B paCCpO4KY.

24. LeHa okasbiBaeMoW ycryru (BbinonHAeMon paboTbl) B AOroBope onpenensercs cornaweHneMm mexay
ucnonHutenem wu notpebutenem. Ecnu Ha «kakon-nnbo Bug ycnyr (paboT) ueHa ycTaHaBnMBaeTcs WM
perynupyeTcs rocyaapCTBEHHbIMW OpraHamu, TO LeHa, onpegensemMas AOroBOPOM Mexdy WCMONHUTENEM U
noTpebutenem, He MOXeT ObITb BblLLE HEE.

25. Ha oka3aHue ycnyru (BbliNoriHeHne paboTbl), NpeayCMOTPEHHOW OOrOBOPOM, MOXeT OblTb cocTaBneHa
cmeTa. CocTaBrneHne Takon cMeTbl No TpebosaHmio noTpebutens nnmn ncnonHuTens obssaTensHo.

B cnyyasx, korga ycnyra (pabota) oka3biBaeTcs (BbIMOMHAETCSA) B COOTBETCTBUM CO CMETOW, COCTaBIEHHOWN
NCMONHUTENEM, CMeTa CTaHOBUTCS YacTbio 4OroBOpa C MOMEHTA NMOATBEPXAEHNSI ee NoTpebuTenem.

26. CmeTa MoXeT OblTb NpUbNManTensHoW unuM TBepgon. MNpu OTCYTCTBUM B AOroBOpe APYruX yKasaHuin
cMeTa cumTaeTcsa TBepaoun.

WcnonHutens He BnpaBe TpeboBaTb yBENMYeHUs TBEPAON CMETbl, a NoTpebuTenb - ee yMeHbLUEHUS, B TOM
yvcne B cryyae, Korga B MOMEHT 3aKM4eHUst JOroBopa MCKMYanack BO3MOXHOCTb MPedyCMOTPETb MOHbIN
06beM noanexalluyx okazaHuo yenyr (BbINOMHEHWI0 paboT) unu HeobxoanMbIX A 3TOro pacxonos.

WcnonHutens umeeT npaBo TpeboBaTb YBeNUYEHWs TBEPOOW CMETbl MpU CyLLECTBEHHOM BO3pacTaHuu
CTOMMOCTM 3anacHbIX 4YacTel W maTepuarnos, NpefoCTaBfsieMbIX WCMNOMHUTENEM (a Takke OKa3blBAEMbIX €My
TPETBMMU NMUAMMK YCIYr), KOTOPOE Henb3s OblNno MpeaycMOTpeTb Mpu 3aknouveHuu porosopa. lMpu oTkase
noTpebutens BbINONMHUTL 3TO TpeboBaHME UCMONHUTENb BNPaBe pacTOPrHyTb AOroBOp B cyaebHOM nopsiake.

Ecnun Bo3HMKNA HEOOXOOUMOCTb OKa3aHUs OOMNOMHUTENBHbIX YCIYr (BbINOSTHEHUS JOMNOMHUTENBHBIX PaboT) n
CYLLECTBEHHOIO MPEBbLILLEHNS NO 3TON NPUYUHE NPUOMM3UTENBHON CMETbI, UCNOMNHUTENb 00s3aH CBOEBPEMEHHO
npegynpeantb 06 aTom notpebutens. Ecnu noTpedbuTtens He gan cornacus Ha npeBbllleHne NpUBNM3NTENbHOMN
CMeTbl, OH BMpaBe OTKa3aTbCHA OT UCMOJIHEHWSI goroBopa. B aTom criyyae vcnonHuTEnb MOXeT TpeboBaTb OT
noTpebuTens onnaTnTb OKa3aHHYH YacTb YCIyru (BbINMOMIHEHHYIO YacTb paboThl).

WcnonHutenb, CBOEBPEMEHHO He MpeaynpeavBLLUMA NOTpebuTens o HeobGXOAUMOCTU NPEBbILEHMUS
NpuBGNM3nTENbLHOM CMeTbl, 0653aH UCNOMHUTL AOFOBOP, COXpaHsisi MpaBo Ha onnaTy ycnyru (paboTbl) B Npeaenax
NpUBGIN3UTENBHOM CMETHI.

IV. MNopsapok okasaHust ycnyr (BbiNonHeHnst pabor)
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27. KayecTBO OKasblBaeMblX YCryr (BblNoOfHAeMbIX paboT) 4OMMKHO COOTBETCTBOBATL YCMNOBUSM OroBopa, a
npyu OTCYTCTBMM B AOroBope TpeboBaHWMM K KauyecTBY MMM MpU UX HEeQOCTaTOYHOCTM - TpeboBaHusaM, O6bIYHO
npeabaBnsemMblM K kKadecTBy ycnyr (paboT) Takoro poaa.

Ecnn denepanbHbiMU 3akOHaMy MW B YCTaHOBMEHHOM B COOTBETCTBUM C HUMM MOpsiAKe, B 4acCTHOCTU
cTaHdapTamu, NpeaycMOTpeHbl oba3aTenbHble TpeboBaHUs K OkasbiBaeMbIM ycryram (BbiNosnHAeMbIM paGoTam),
UCNOMHWUTENb AOIMKEH OKa3aTb YCnyry (BbINOMHUTL paboTy), COOTBETCTBYHOLLYIO 3TUM TPeGOBaHUAM.

28. NcnonHutenb 06583aH okasaTtb ycnyry (BbIMONHUTL paboTy) B CPOKK, NpeayCMOTPEHHbIE JOTOBOPOM.

Mpw okazaHun ycnyr (BbINONHEHUM paboT) C Bble3AOM K noTpebuTento ncnonHuTens obecnevmBaeT SABKY
cBoMX pabOoOTHMKOB, AOCTaBKy 3amnacHbIX YacTelm W martepuanoB, TEXHUYECKMX CPeAcCTB W WHCTPYMEHTOB B
cornacoBsaHHoe ¢ noTpebutenem Bpems, a noTpebutens 0b6a3aH co3gaTe HeobxoauMble YCNOBUS ANs OKas3aHWUs
ycnyr (BblnonHeHus pabor).

29. lMpocbba noTpebutena o6 okaszaHUM OOMONHMUTENbHbLIX YCAYr (BbIMOMHEHUM AOMOMHUTENbHBLIX paboT)
odhopmnsieTcsi 4OroBOPOM.

30. lpu BbISABNEHMM B Mpouecce oOKasaHusa Ycnyr (BblNONHeHUs paboT) HegoCTaTKOB, YrpoOXaroLMX
BGe3onacHOCTM ABWXEHMs, UcrnonHuTenb ob6s3aH gencTBoBaTb B MNopsgke, NPeaycMOTPEHHOM MyHKTOM 21
HacToswwmx MNpasun.

Mpu Hecornacuu noTpebuTtens ¢ nposegeHMem paboT MO YyCTpaHEHUI0 HEeUCNPaBHOCTEWN, BbISIBIEHHbIX B
npouecce oOKa3aHus ycnyr (BbiMONHeHUss paboT) u  yrpoxawwmx ©6e30nacHOCTM ABWKEHWS, WA Npu
HEBO3MOXHOCTM B MpoLiecce peMOHTa aBTOMOTOTPAHCNOPTHOIO CpeacTBa YCTPaHWUTb yKasaHHble HeWCnpaBHOCTU
BO BCEX 9K3eMnnsapax npuvemMocaaToyHoro akta nmbo B MHOM [OOKYMEHTe, MOATBEepPXAaloleM NpremKy,
NpoOu3BOAUTCH 3aMNMCb O HanM4MM TakUX HeucrnpaBHOCTEW. YKa3aHHas 3anncb YAOCTOBEPSETCS OTBETCTBEHHbIM
NVLOM MCNONHWUTENSA 1 noTpebutenem.

31. MNoTpebutens BNpase B Nboe Bpems NpoBEPATb XO4 M Ka4eCTBO OKa3aHMs ycnyr (BbINONHeHMs pabor),
He BMeLIMBasCb B AEATENbHOCTb McnonHutens. MicnonHutene o0653aH obecneuntb BO3MOXHOCTb HaxoXAeHWUs
noTpebutens B MPOU3BOACTBEHHbLIX MOMELLEHUSX C y4eTOM CcOOMAeHMs TEXHOMOrMYecKoro pexvma paboTbl,
npaBun TexHkn 6e3onacHocTn, NPOTMBOMNOXapHOWN 6e30nacHOCTN U NPON3BOACTBEHHOW CaHUTapum.

32. Motpebutenb BnpaBe pacToprHyTb JoroBop B Moboe Bpemsi, ynnaTuB WCMOMHUTENI0 YacTb LEHb
MPOMOPLIMOHANbHO YacTU OKa3aHHOW yCnyru (BbIMONIHEHHON pPaboThbl) A0 NOMYYEHUS U3BELLEHUSI O PACTOPXKEHUN
yKa3aHHOro JoroBopa M BO3MECTUB WCMOSHUTEMO pacxodbl, NPOU3BEAEHHblE MM [0 3TOr0 MOMEHTA B LENax
NCMONHEHNS JOTOBOPA, ECINN OHW HE BXOAAT B YKAa3aHHYIO YacTb LieHbl ycryru (paboThl).

33. ABTOMOTOTPAaHCMNOPTHOE CPeACTBO BblAaeTcsl NOTPeGUTENt0 UNU ero NpeacTaBUTEnto NMocre MoSHow
onnaTbl OKa3aHHOW ycnyrn (BbIMOMHEHHOW paboTbl) MpU NPegbsiBIEHNM NPUEMOCAATOYHOrO akTa W Aoroeopa
(kBUT@HUMM W T.0.), NacnopTa WM APYroro OOKYMEeHTa, YAOCTOBEPSIOLEro NMYHOCTb, a AN npeacTaBuUTens
noTpebuTtens - Takke JOBEPEHHOCTU, 0COPMIIEHHOW B YCTAHOBNEHHOM MOpsiaKe.

34. Bblgaya aBTOMOTOTPaAHCMOPTHOrO cpeacTBa MOTPeOMTENto MNPOM3BOAMTCS MNOCMEe  KOHTPOns
NCMONHWUTENEM MOMHOTbLI U KaYyecTBa OKasaHHOW YCnyru (BbINOMHEHHOW paboTbl), KOMMNEKTHOCTU U COXPaHHOCTU
TOBapPHOro BMAa aBTOMOTOTPaAHCNOPTHOrO CPeAcTBa.

35. MoTpebutens obszaH B nopsiaike M B CPOKW, NPeayCMOTPEHHbIE [OrOBOPOM, MPOBEPUTL C y4acTUEM
UCMOMHUTENST KOMMMEKTHOCTb M TEXHUYECKOE COCTOSIHME aBTOMOTOTPAHCMOPTHOIO CPeacTBa, a Takke oObeM u
KayecTBO OKa3aHHOM ycnyru (BbINOSIHEHHOW paboThl), UICMPABHOCTb Y3MOB U arperatoB, NOABEPTLUMXCS PEMOHTY, U
MPUHSATL OKa3aHHYH YCnyry (BbIMOSIHEHHY0 paboTy). Mpu oBHapyXeHUn OTCTYNMEHU A OT 4OroBOpa, YXyALatoLwmx
pe3ynbTaT OKa3aHHOW Yycnyru (BbINOMHEHHOW paboTbl), MNOAMEHbI COCTaBHbIX 4YacTel, HEKOMMMEKTHOCTU
aBTOMOTOTPAHCMNOPTHOIO CPeacTBa U APYrnx HeJoCTaTKoB NoTpebutens obs3zaH HeMearleHHO 3asBUTbL 06 3TOM
ncnonHUTento. YkasaHHble HEAOCTATKU AOIMKHbI ObITb ONMCaHbl B NPUEMOCAaTOYHOM akTe UMM MHOM [OKYMEHTE,
yOOCTOBEPSIIOLLEM MPUEMKY, KOTOPbLIA MOAMUCHIBAETCA OTBETCTBEHHLIM NULIOM WCMOMHUTENS U NoTpebutenem.
MoTpebutenb, OOHapPYXWMBLUWA HeOOCTaTKM NpU MPUEMKE 3akasa, BMpaBe CCbiNaTbCA Ha HWUX, €cnv B
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npMemMocoaTodHOM akTe WM MHOM [AOKYMEHTE, YAOCTOBEPSIIOLLEM MPUEMKY, OblM OrOBOPEHbI 3TU HEZOCTaTKM
nnbo BO3MOXHOCTb MOCMeAyoLero npeabasneHns TpeboBaHunii No UX YCTPaAHEHMIO.

Ecnn vHoe He npegycMoTpeHO A0roBopoM, notpebutenb, NpuHSBLIMKA 3aka3 6e3 npoBepku, nuaetcs
npaBa ccbinatbCa Ha AedeKTbl, KOTopble MOrnu ObiTb OOHapyXeHbl nNpy 0bblMHOM cnocobe npuemkn (sIBHble
HegocTaTKu).

MoTpebutenb, oOHapyXmMBLUMIA MOCNe MNPUEMKM 3aka3a HECOOTBETCTBME €ro MCMOSIHEHUS OOroBOpy Wn
WHble HeLOCTaTKK, KOTOpble HE MOMNU ObITh YCTAHOBMEHLI NpY 06bIMHOM cnocobe NpuemMKkn (CKpbITble HeAoCTaTKN),
B TOM 4uCre Takue, KOTopble Bbifn YyMbILMAEHHO CKPbIThbl UCMONMHUTENeM, 06s3aH No nx obHapyXeHuM U3BeCTUTb
00 3TOM UCMNONHUTENS B Pa3yMHbIA CPOK.

lMocne ucnonHeHus goroBopa unun otkasa nNoTpebutens oT ero BbINOMHEHWUS UCMOMNHUTENb 0053aH BblAaTh
noTpebutenio cnpasBku-cHeTa Ha BHOBb YCTAHOBMEHHblE Ha aBTOMOTOTPAHCMOPTHOE CPEeACTBO HOMEpPHbIe
arperaTbl, NpeacTaBUTb NOTPEOMTENO OTYET O PacxodoBaHWUM ONAYeHHbIX UM 3anacHbIX YacTen u MaTepuarnos U
BO3BpaTUTb MX OCTaTKM NUBO € cornacms noTpebutens ymeHblWUTb LieHYy ycnyrn (paboTbl) ¢ y4eTOM CTOMMOCTM
OCTalOWMXCHA Y MCNOMHUTENA HEeWUCNnonb30BaHHbLIX 3anacHblX YacTedW M maTepuanoB, a Takke BO3BpaTUTb
3aMeHeHHble (HeucnpasHbIe) y3rbl U geTanw.

36. B cnyyae nonHoM wnM YacTM4HOM yTpaTbl (NOBPEXAEHMHA) MPUHATOrO Yy noTpebuTens
aBTOMOTOTPAHCMOPTHOIrO CpeacTBa (3anacHbiX YacTel U MaTepuarnoB) MCNOMHUTENb 00si3aH N3BECTUTbL 00 3TOM
notpebutenas w1 B 3-AHEBHbIN CpPOK nepejaTb 6e3Bo3me3gHO B COBCTBEHHOCTb  NOTpebuTento
aBTOMOTOTPAHCMOPTHOE CPEACTBO (3amacHble YacTu M MaTepuarbl) aHanorM4yHoro Kayectea nubo BO3MECTUTL B
2-KpaTHOM pasMepe LieHy yTpayeHHOro (NoBpeXAEeHHOro) aBTOMOTOTPAHCNOPTHOrO cpeacTaa (3anacHblX YacTen u
mMaTepuanos), a TaKkke pacxodbl, MOHECEeHHble NoTpebuTenem.

B cny4ae okasaHus ycnyrm (BbinonHeHus paboTbl) € MCNONb3oBaHWEM MpefocTaBneHHbIX notpebutenem
3anacHbIX 4YacTelm W MaTepuarnioB MUCMOMHWTENb OCBOOOXOAeTCA OT OTBETCTBEHHOCTW 3a WX MOMHYH Wnn
YaCTUYHYIO yTpaTy (NoBpexaeHue), ecnu notpebutens npegynpexaeH ucnonHutenem ob nx ocobbix CBOMNCTBAX,
KOTOpbI€ MOTYT MOBMeYb 32 COOON MX MOSHYIO MW YaCTUYHYIO yTpaTy (MoBpexaeHue).

37. lNMpn BO3HWMKHOBEHMM MeXZy noTpedbuTtenem u MUCMonHWTENnem pasHornacum no MOBOAY HeOOCTaTKOB
OKa3aHHOW ycnyru (BbIMOMHEHHON paboTbl) UM UX MPUYMH MCNONHWUTENb 06si3aH NO CBOEN MHULMATMBE UMM MO
TpeboBaHuio noTpebuTens HanpaBuUTb aBTOMOTOTPAHCMOPTHOE CPeACTBO Ha 3KCMepTU3y M onnatuTb ee
npoBefeHue.

Ecnun akcnepTusoii GyaeT ycTaHOBMEHO OTCYTCTBME HapyLIeHW WCMONHMTENEeM YCIOBWI [oroBopa Wnu
MPUYNHHOW CBA3N MeXay AeVCTBUAMM UCTMOSNHUTENS U OBHApY>KeHHbIMM HeJocTaTkamu, pacxodbl Ha aKcnepTusy
HeCceT CTOPOHa, Mo MHULMaTuBe (TPeGoBaHMI0) KOTOPOI OHa NPOBOAMNACH, a B Cllyvyae HasHauyeHUst 3KCNepTu3bl Mo
COrnalleHno CTOPOH - UCMOSTHUTENb U NOTPeBbUTENb NOPOBHY.

V. OTBETCTBEHHOCTb UCMONHUTENS

38. 3a HeucnonHeHne NUMB0O HeHagnexalee MUCMNONHeHNe 06s3aTenbCTB Mo 00roBopy uUcnonHuTenb HeceT
OTBETCTBEHHOCTb, Npe]yCMOTPEHHYIO CbeﬂepaﬂbelMl/l 3aKOHaMn 1 OoroBopom.

39. Ecnu noTtpebuTento He npedocTaBrieHa BO3MOXHOCTb MOSMYYMTb MpU  3aKMOYEeHWM Jorosopa
nHcpopmaumo 06 ycnyre (pabote), OH BnpaBe NoTpeboBaTbh OT UCMNONHUTENSA BO3MELLEHUSA YObITKOB, MPUYNHEHHBIX
HeoOOCHOBaHHBLIM YKIMOHEHWMEM OT 3akfoYeHWst [OroBopa, a €cnvM [OroBop 3akroyeH, B pasyMHbIA CPOK
pacToprHyTb ero m notpeboBaTb BO3BpaTta ynraveHHoW 3a ycnyru (paboTbl) CyMMbl M BO3MELLEHUS APYrnx
yObITKOB.

WcnonHutenb, He npedocTaBMBLUMIA MOTPebUTENO MOMHOMW W LOCTOBEPHOW WHopmaumMum o6 ycnyre
(paboTe), HeceT OTBETCTBEHHOCTb, NPeayCMOTPEeHHY NyHKToM 40 HacTosAwmx [MpaBun, 3a HegocTaTKW yCryru
(paboTbl), BO3HUKLLME NOCIE ee NPUHATUS NoTpebuTenem BCneacTene OTCYTCTBUS Y HEro Takol nHdopmaumu.

40. B cnyyae obHapyXeHUs1 He4OCTaTKOB OKa3aHHOW yCnyru (BbIMONTHEHHOW paboTkl) NnoTpebuTens Bnpase
no cBoeMmy Bbibopy NoTpeboBaTb OT UCMOMHUTENS:
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a) 6e3B03ME3AHOM0 YCTPaHEHUSI HEAOCTATKOB;
©) COOTBETCTBYIOLLEIO0 YMEHbLLEHUS YCTAHOBNEHHOM 3a paboTy LeHbl;
B) 6€3B03Me34HOIr0 NOBTOPHOIO BbINOSHEHMS PaboTh;

r) BO3MeLLEeHMS MOHECEHHbIX UM PacXOdoB MO MCMpaBreHUio HedoCTaTKOB CBOMMW CUMaMy UNU TPeTbUMU
nuuamu.

MoTpebuTtens BNpaBe 0TKa3aTbCs OT UCMOSIHEHWA AOroBopa 1 noTpeboBaTh MOMHOMO BO3MELLEHNS YObITKOB,
€CMn1 B YCTaHOBIMNEHHbLIV JOFOBOPOM CPOK HEAOCTaTKNU OKas3aHHOMW ycryru (BbIMOMHEHHOW paboTbl) HE yCTpaHeHbI
ncnonHutenem. [loTpebutenb Takke BnpaBe OTKasaTbCA OT MCMOMHEHMS [OroBopa, ecnu um obHapyxeHbl
CYyLLeCTBEHHble HeOoCTaTKM OKa3aHHOW YCNyru (BbIMOMHEHHOW paboTbl) WAWM CYLLECTBEHHble OTCTYMMEHUA OT
yCroBuin 4oroBopa.

(B pea. NoctaHoBnenus MNpasutensctea P® ot 23.01.2007 N 43)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €MY B CBSI3M C
HegocTaTKaMM OKa3aHHOW YCNyru (BbINOJSIHEHHOW paboThl). YOLITKM BO3MELLAKOTCS B CPOKW, YCTaHOBMEHHbIE ANA
YOOBETBOPEHNSI COOTBETCTBYIOLLNX TpeboBaHMI noTpeduTtens.

41. TpeboBaHusi, CBSA3aHHbIE C HegoCTaTKaMu OKa3aHHOW YCryru (BbIMONHEHHOW paboTbl), MOryT ObiTb
npeabsBneHbl NPy NPUHATAM OKas3aHHOW YCnyru (BbINOMHEHHOW paboThl), B X0A4€e OKa3aHus ycryru (BbIMOMHEHWS
paboTbl) Nnbo, ecnu HEeBO3MOXHO OOHApPYXUTb HEeOQOCTaTKM MpU MPUHATAM OKa3aHHOW YyCryru (BbIMOSTHEHHOMW
paboTbl), B TEe4YEHMEe rapaHTUAHOrO CpoKa, a Npu ero OTCYTCTBUM - B pa3yMHbIA CPOK, B nMpedenax 2 net co AHA
MPUHATUSA OKasaHHOW yCnyru (BbIMOSIHEHHON paboThbl).

42. WcnonHutenb OTBeYaeT 3a HEeAOCTaTKM OKasaHHON YCNyru (BbIMOSIHEHHON paboTbl), HA KOTOPY He
YCTAHOBIMEH rapaHTUIHbLIN CPOK, ecrnv noTpebuTenb AOKaXKET, YTO OHWU BO3HWMKMIM OO0 ee MPUHATUA UM MK Mo
npUYMHaM, BO3HUKLIMM [0 3TOro MOMEHTA.

McnonHuTtenb oTBeYaeT 3a HeJOCTaTKM OKa3aHHOW yCnyru (BbINONIHEHHOM paboThl), HA KOTOPYK YCTaAHOBIIEH
rapaHTUAHBIA CPOK, €CNWN He OOKAaXEeT, YTO OHW BO3HWKMM MOCME MPUHSATUSA OKa3aHHOW YCrnyru (BbIMOMHEHHON
paboTbl) noTpebuteneM BCNEACTBUE HapyLUEHWMS MM MpaBuil UCMOMb30BaHUSA pe3ynbTaTta OKa3aHHOW YCryru
(BbINONHEHHOW PaboThl), AEUCTBUIA TPETLUX MWL, UITM HENPEOOONNMON CUTbI.

B cnyyae, korga npegyCMOTPEHHbIN JOrOBOPOM rapaHTUMHBLIN CPOK COCTaBnsieT MeHee 2 neT U HegocTaTku
OKa3aHHOW ycnyru (BblNOfHEHHON paboTbl) 06HapyXeHbl NOTpebutTenem no NCTe4YeHn rapaHTUNHOIO CPoKa, HO B
npegenax AByx neT, notpebutens Bnpase NpeabsBUTb TpeboBaHWSA, NpeayCMOTPEeHHble MYHKTOM 40 HacToAWMX
MpaBur, ecnu AoKaxeT, YTO TakMe HeLOCTaTKM BO3HWKMM [0 NPUHATUS UM pesynbTaTa OKasaHHOW YCryru
(BbINOMHEHHOW PabOoThl) MM NO NPUYMHAM, BO3HUKLLMM A0 3TOr0 MOMEHTa.

43. HepocTaTkym OKa3aHHOM ycnyru (BbIMOMHEHHOW pPaboThbl) AOIMKHbI ObiTb YCTpaHeHbl UCMOMHUTENEM B
Ha3Ha4yeHHbIN NoTpebuTenem pasyMHbIi CPOK, KOTOPLIN yKka3biBaeTCs B 4OroBOpeE.

44. B cnyyae BbISIBMIEHUS CyLIECTBEHHbIX HEeOOCTaTKOB OKa3aHHOW YcryrM (BbINOMAHEHHOW paboTbl)
noTpebutenb Bnpase NpeAbsBUTbL UCMONHUTENO TpeboBaHne 0 6e3BO3ME3AHOM YCTPaHEHWN HeJoCTaTKoB, ecrnu
[OKaXeT, YTO HeJOCTaTKN BO3HMKMNM A0 NPUHATUS UM pesyrnbTata OkasaHHOW yCryru (BbINOSIHEHHOW paboTbl) unu
MO MNPUYMHAM, BO3HMKLLMM [0 3TOr0 MOMeHTa. OTo TpeboBaHuMe MoOXeT ObiTb NpeabsBNeHO, ecnu Takue
HegocTaTKM OBHapyKeHbl MO UCTEYeHMU 2 NeT CO OHS MPUHATUSA pesynbTaTta Oka3aHHOW ycnyr (BbIMOSTHEHHON
paboTkl), HO B Npefenax yCTaHOBMEHHOIO Ha pe3yrnbTaT OKa3aHHOW yCryru (BbIMONTHEHHOW paboThl) CpoKa CIyxObl
unn B TeyeHne 10 neT co OHA NPUHATUSA pesynbTata OKasaHHOW ycnyru (BbIMOMHEHHON paboTbl) noTpebutenem,
ecnu cpok cnyxbbl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHve He yaoBneTBopeHo B TedeHne 20 gHen ¢ aatbl ero
npegobsBneHus notpebutenem unu oOBOHaPYXKEHHbIN HEeQOCTaTOK SBMSETCH HeycTpaHuMbIM, noTpebutenb no
cBoemy BbIOOpy Bnpase TpeboBaThb:

a) COOTBETCTBYIOLLETO YMEHbLUEHMS LieHbl 32 OKa3aHHY ycryry (BbIMOMHEHHY0 paboTy);

6) BO3MeLLEHMS NMOHECEHHBIX UM PAcXOdOB NO YCTPAHEHUIO HEQOCTATKOB OKAa3aHHOWM yCcrnyru (BbIMONHEHHOM
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pa6OTbI) CBOMMU cnamMn nnn TpeTbMmMun nnuamMu;

B) OTKasa OT UCNOSIHEHNSI AOrOBOpa 1 BO3MELLEHNST YObITKOB.
(B pea. MNoctaHoBneHus MNMpasutenbctea PP ot 23.01.2007 N 43)

45. NcnonHuTenb, NpegoCTaBMBLLMIA 3anacHble YacTu M Martepuanbl O okas3aHust YCNyr U BbIMOJSTHEHUS
paboTbl, OTBEYAeT 3a WX Ka4YecTBO MO MNpaBuriam OTBETCTBEHHOCTM MpodaBuUa 3a TOBapbl HeHadneXalero
KayecTBa B COOTBETCTBUW C rpaXkgaHCKMM 3akoHogaTenbcTBoM Poccuinckon degepauun.

46. Ecnu ncnonHutenb Hapywmn CPoOKU oka3aHusi ycryru (BbIMONHEHUs paboTbl), CPOKM Hayvana u (unu)
OKOHYaHWSA OKasaHus Yycnyrm (BbiMONHeHus paboTbl) W (MNKM) MNPOMEXYTOYHbIE CPOKW OKasaHus yCnyru
(BbINOMHEHMA paboTbl) NN BO BpeMs OKa3aHus YCryru (BbIMOMHEHWs paboTbl) CTano O4YeBUAHbLIM, YTO OHAa He
GyaeT BbIMONHEHa B CPOK, NoTpebutens no ceBoemMy BbibOpy BNpase:

a) Ha3HaYNUTb UCMONMHUTENIO HOBbIN CPOK,;

0) NoOpy4nTbL OKasaHue ycrnyru (BbinonHeHWe paboTbl) TPeTbMM NuaM 3a pasyMHyo LLeHY Uu BbINOMHUTL ee
CBOMMMW cunamu 1 NnoTpeboBaTb OT UCMOSIHUTENS BO3MELLEHNS NOHECEHHbIX PACXOA0B;

B) NoTpeboBaTb YMEHbLUIEHUS LieHbl 3@ OKa3aHue ycrnyru (BbiNnofiHeHne paboThbl);

r) oTKa3aTbCs OT UCMOMHEHNsI OroBOpa.
(B pea. NoctaHoBnenus MNpasutensctea P® ot 23.01.2007 N 43)

47. MNoTpebutenb BnpaBe NOTpeboBaTh Takke NOMHOr0 BO3MELLEHUsT YObITKOB, NMPUYNMHEHHBIX EMY B CBSA3M C
HapyLleHMEeM CPOKOB OKa3aHusl ycryru (BbINOfHeHMs1 paboTbl). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBIIEHHbIE
ANsl yAOBNETBOPEHUSA COOTBETCTBYOLWMX TpeboBaHum notpeburens.

48. HasHayeHHble noTpebutenem HOBblE CPOKM OKa3aHusA ycnyru (BbINOMHEHUA paboTbl) odopmnsAoTes
[OroBOPOM.

B cnyyae HecobniogeHuss MCMONMHUTENEM HOBbIX CPOKOB MOTpebuTens BnpaBe NpeabsBUTb €My WHble
TpeboBaHus, ycTaHOBNEHHbIE NYHKTOM 46 HacTosAwwmx Mpasun.

49. Mpun oTKa3e OT UCMOMHEHMSA AOroBOpa UCMOMHUTENb He BnpaBe TpeboBaTb BO3MELLEHWS CBOWX 3aTpar,
Npon3BeAeHHbIX B Mpouecce oka3aHus ycnyru (BbiNofHeHus paboTbl), a Takke NNnaTbl 3a OKa3aHHyl Ycnyry
(BbINONHEHHYIO PaboTy), 3@ UCKMOYEHMEM Cryyas, ecnm noTpebuTens NPUHAN OKa3aHHYH YCnyry (BbIMOMHEHHYIO
paboTy).

(B pea. NoctanoBnenus MNpasutensctea P® ot 23.01.2007 N 43)

50. B cnyyae HapylweHusi YCTaHOBIEHHbIX CpPOKOB OKa3aHws ycnyrm (BbIMONHeHUs paboTbl) wniu
Ha3Ha4eHHbIX NoTpebuTenem HOBbIX CPOKOB MCNOMHUTENb ynnadymMBaeT NoTpebutenio 3a kaxabln AeHb (4ac, ecnu
CPOKWM onpeferneHbl B 4acax) NPOCPOYKM HEYCTOWKY (NneHwn) B pa3mepe 3 MPOLEHTOB LieHbl OKasaHus ycnyru
(BbINONHEHMA paboThl), a ecny LeHa okasaHus ycnyru (BbinonHeHus paboTbl) 4OroBOPOM He onpeaerneHa, - obLen
LeHbl ycnyrn (paboTbl). JoroBOPOM MOXET ObITb YCTAaHOBMNEH GoMnee BbICOKUIA pa3mMep HEYCTOWKU (NEHEN).

HeycTonka (neHn) 3a HapyLleHne CPOKOB Havyana okasaHust ycnyru (BbinonHeHus paboTol), ee atana (ecnu B
Aorosope onpegeneHbl dTanbl Oka3aHus yCryru (BbiNoNHEeHMSA paboThl)) B3bICKMBaAETCH 3a KaXabl AeHb (Yac, ecnum
B JOroBOpe CPOKM onpeerneHbl B Yacax) NPOCPOYKMU BMOTb OO Hayana oka3aHus yCnyru (BbliNOSIHEHUs paboThl)),
ee aTana wunv npeabaBneHus notpebrntenem TpeboBaHWin, NPeAYCMOTPEHHbIX NyHKTOM 46 HacToAwmx MNpaswun.

HeycTtonka (neHn) 3a HapylleHWe CPOKOB OKOHYaHWSI OKasaHWusl ycnyru (BbINOMHeEHUSA paboTbl), ee aTana
(ecnn B gorosope onpeaeneHbl 3Tanbl OKasaHus ycnyrn (BbIMONHEHWsSI paboThbl) B3bICKMBAETCH 3a KaXAbl AeHb
(4ac, ecnn B [JoroBope CPOKM OnpefeneHbl B Yacax) MPOCPOYKM BMMOTb [0 OKOHYaHWUSA OKasaHusa ycnyru
(BbINONHEHMA paboThl), ee aTana unu NnpeabaBneHns notTpedbutenem TpeboBaHMN, NPeayCMOTPEHHBIX MYHKTOM 46
HacTosawmx MNpasun.

Cymma B3bICKaHHOW MOTpPebuTENneM HeyCTOWMKU (MEeHeN) He MOXeT MpeBbillaTb LieHY OTAeNIbHOro Buaa
oKkasaHus ycnyru (BbiNoMHeHUs paboTbl) unu obLlyo LieHy 3akasa, ecnv LeHa BbINOoNMHEeHUs OTAEeNnbHOro Buaa
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ycnyru (paboTbl) He onpefeneHa JOroBOPOM.

51. MNpun HeMcnonHeHUW 3akasa B YCTAHOBMEHHbIE CPOKU KpOME ynnaTbl HEYCTOMKM NOTPebUTento OormkHa
ObITb BO3BpaLLleHa B NofHOM o6beMe HaabaBka 3a CPOYHOCTb, eCrnv TakoBasi Obina npeaycMoTpeHa JOTOBOPOM.

52. Y6bITKMA, MPUYMHEHHbIE MOTPEOWTENIO0, NoanexaT BO3MELLEHWIO B MOSIHOM OObeMe CBEepX HEeYCTOWMKM
(neHen), ycTaHOBMNEHHOW 3aKOHOM MMM AOrOBOPOM, €CMY MHOE HE onpeaeneHo 3aKOHOM.

YpnosneTtsopeHue TpeboBaHuin notpebutens o 6€3803mMe3qHOM YCTPaHEHUN HELOCTATKOB UMM O MOBTOPHOM
oKasaHuu ycnyru (BbINOMHEHUN paboTbl) HE OCBOOOXKAAET WUCMOMHMTENS OT OTBETCTBEHHOCTM B Buae ynnaTbl
HEYCTOWKM 3a HapyLUeHMEe CPOKa OKOHYaHWS OKasaHus ycryru (BbINONHEHMS paboThbl).

53. Bpea, NpYYMHEHHbIN XU3HW, 300POBbLI0 M UMYLLEECTBY NoTpebuTens BCneacTBMe HEAOCTAaTKOB OKa3aHHOW
ycnyrn (BbIMNOSHEHHON paboTbl) NO TEXHUYECKOMY OBCNYXXMBaAHWIO U PEMOHTY aBTOMOTOTPaHCNOPTHLIX CPEACTB,
NOANEXNT BO3MELLEHWNIO B MOSTHOM o6beme B nopsake, yCTaHOBNEHHOM dheaepanbHbIMU 3aKOHaMU.

54. TNopsiaoK U CPOKKU YOOBNETBOPEHUSA UCNONHUTENEM TpeboBaHui noTpebutens, a Takke OTBETCTBEHHOCTb
3a HapyLleHMe 3TUX CPOKOB perynupytotcs 3akoHoM Poccuinckon ®egepaunn "O 3awmuTe npae notpedurtenen”.

55. TocynapCTBEHHbI KOHTpONnb 3a cobnogeHveM Hactosiwmx [lpaBun ocyuwecTtenstoT PegepanbHas
cnyx6a no Hag3opy B cdepe 3awmTbl NpaB notpebutenen u Gnarononyynsa 4vernoBeka (ee TeppuTopuanbHble
opraHbl), a Takke apyrve eaepanbHble OpraHbl UCMNOMHWUTENBHOW BriacTu (UX TeppuTopuanbHble OpraHbl) B
npegenax cBOen KOMNeTEHL M.

(B pea. NoctaHoBnenus MNpasutensctea P® ot 23.01.2007 N 43)
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